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Company History

JET STAR DELIVERY SERVICES W.L.L. was founded in Qatar with a clear
vision to transform last-mile delivery through reliability, speed, and
technology. Starting with a small team of passionate professionals and
a few delivery bikes, we quickly earned the trust of restaurants and
businesses across Doha. Through strategic partnerships, investment in
technology, and a customer-first approach, we have grown into a
trusted logistics partner supporting leading food delivery and
e-commerce platforms. Today, our strong network, modern fleet, and
dedicated workforce enable us to deliver excellence every day and
contribute to Qatar’s growing economy.

Core Values

Our core values define who we are and how we operate. We uphold
professionalism in every interaction, ensure reliability through
consistent service, deliver with speed, maintain a strong focus on
our customers, and operate with integrity in all our actions.

Customer Commitment

We are committed to providing exceptional delivery experiences
through dedicated support, real-time communication, and on-time
delivery. Our team works around the clock to ensure smooth
operations, quick response to concerns, and tailored solutions that
help our partners grow.

* Mission & Vision

Mission Vision

To be the leading last-mile To transform delivery
logistics partner in Qatar, experiences and empower
delivering excellence through businesses across the

innovation, reliability, and region through smart,
customer satisfaction. sustainable, and efficient

logistics solutions.
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* OUR SERVICES -

Last-Mile Delivery

Fast and reliable delivery from businesses
to customers across Qatar.

Comprehensive management and
maintenance of delivery fleets

| Fleet Management (Bikes & Vehicles)

Rider Supply

Professional and trained riders for
on-demand delivery needs

Specialized logistics for food delivery
from restaurants to customers

| Restaurant Delivery

| E-Commerce & Corporate Delivery

End-to-end delivery solutions for online
orders and corporate clients
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Reliable Logistics Solutions

Across Qatar
Integrated logistics services covering
all areas of Qatar.
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WHY CHOOSE US?

24/7 Operations
Experienced Delivery Team
GPS Tracking

Dedicated Customer Support
Professional Rider Training
Flexible Business Contracts
Professional riders

Fast & secure deliveries
Flexible business solutions

Qatar-wide operations

Trusted by leading food delivery
and e-commerce platforms
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- TRUSTED PARTNERS -
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Zone 24, Street 220,
Building No.185, Qatar

@ | info@jmegroups.com
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